
Terms and Conditions for Hideaway Solutions 

Introduction 

These Terms and Conditions apply to your access to, and use of, all or part of the website 
or mobile application of​ Hideaway Solutions, LLC or www.hideawaysolutions.com (the 
"site"), collectively referred to as the Terms and Conditions (“Terms, “Terms of Service”, 
“Terms of Use”). By using the Services, you agree, without limitation or qualification, to be 
bound by these Terms and Conditions. If you do not agree, please do not use this Site.  

Hideaway Solutions may revise these Terms and Conditions at any time. Your continued 
usage of this Site will mean you accept those changes, and you agree comply with all 
applicable laws and regulations. The materials provided on this Site are protected by law, 
including, but not limited to, United States copyright laws and international treaties. 

Copyright 

All content on the site ​hideawaysolutions.com (the "site"​,“Website,” “website”) is the sole 
property of ​Hideaway Solutions, LLC (Hideaway Solutions)​ and their respective owners. 
International copyright and intellectual property laws protect all images, graphics, and copy 
displayed on the site. You may not copy, transfer, reproduce, retransmit, or modify any 
portion of the site ​hideawaysolutions.com​ without the express written permission of 
Hideaway Solutions. 

License and Site Access 
 
Hideaway Solutions grants you a limited license to access and make personal use of 
this Site and not to download (other than page caching) or modify it, or any portion of it, 
except with express written consent of Hideaway Solutions. This license does not 
include any resale or commercial use of this Site or its contents; any collection and use 
of any product listings, descriptions, or prices; any derivative use of this Site or its 
contents; any downloading or copying of account information for the benefit of another 
merchant; or any use of data mining, robots, spiders or similar data gathering and 
extraction tools. 

Neither this Site nor any portion of this Site may be reproduced, duplicated, copied, 
sold, resold, visited, or otherwise exploited for any commercial purpose without express 
written consent of ​Hideaway Solutions​. You may not frame or use framing techniques to 
enclose any trademark, logo, or other proprietary information (including images, text, 
page layout, or form) of ​Hideaway Solutions ​or our affiliates without express written 



consent. You may not use meta tags or any other hidden text using ​Hideaway Solutions 
name or trademarks without the express written consent of ​Hideaway Solutions​. Any 
unauthorized use terminates the permission or license granted by ​Hideaway Solutions​. 

 

YOUR ACCOUNT 

If you use this Site, you are responsible for maintaining the confidentiality of your 
account and password and for restricting access to your computer. You agree to accept 
responsibility for all activities that occur under your account or password. Rockler 
reserves the right to refuse service, terminate accounts, remove or edit content, or 
cancel orders in its sole discretion. 

INDEMNITY 

You agree to defend, indemnify, and hold ​Hideaway Solutions​, its officers, directors, 
employees, agents, licensors, and partners, harmless from and against any claims, 
actions, demands, liabilities, and settlements including, without limitation, reasonable 
legal and accounting fees, resulting from, or alleged to result from, your use of the Site 
or Contents, or your violation of these Terms and Conditions.  

Product Information 
Hideaway Solutions attempts to accurately describe its products listed on the Site. We 
do not warrant that product descriptions or other content of this Site are accurate, 
complete, reliable, current, or error-free. We have attempted to display accurately the 
colors of our products that appear at the Site. As the actual colors you see depend on 
each individual unit and your computer monitor, however, we cannot guarantee that 
your unit color will be accurate. Unless otherwise stated, the prices displayed on the 
Site are quoted in U.S. Dollars. 

 

Return Policy/Product Warranty 

Please see our ​Return Policy​ if you need to return an item. Product Warranty is a one 
Year Limited Warranty. 

 

 

https://hideawaysolutions.com/wp-content/uploads/2019/08/Refund-Policy.pdf


Order Processing/Delivery 

Our standard shipping rates include delivery to the address you provide when placing 
your order. Orders will be processed and shipped within 10 business days. It is possible 
that some items may be out of stock. All orders and backorder items will ship as they 
become available. You will receive an email with the tracking information for your order 
once it is ready for shipment. If you require a faster shipping option you must contact us 
for shipping options. 

When ordering goods from Hideaway Solutions for international deliveries you may be 
subject to import duties and/or taxes. Hideaway Solutions is not responsible for any 
charges that are incurred from customs/duties whatsoever. Any additional charges for 
customs clearance are considered outside of our control and Hideaway Solutions 
cannot predict the value of these charges. For additional information on custom/duties 
policies in your country, please contact your local customs office. 

Severability 

If any provision of these Terms is found to be invalid under any applicable law, such 
provisions shall be deleted without affecting the remaining provisions herein. 

Variation of Terms 

Hideaway Solutions ​is permitted to revise these Terms at any time as it sees fit, and by 
using this Website you are expected to review these Terms on a regular basis. 

Assignment 

The ​Hideaway Solutions ​is allowed to assign, transfer, and subcontract its rights and/or 
obligations under these Terms without any notification. However, you are not allowed to 
assign, transfer, or subcontract any of your rights and/or obligations under these Terms. 

 

Entire Agreement 

These Terms and Conditions constitute the entire agreement between ​Hideaway 
Solutions ​and you in relation to your use of this Website, and supersede all prior 
agreements and understandings. 

 



Governing Law & Jurisdiction 

These Terms will be governed by and interpreted in accordance with the laws of the 
State of Rhode Island, and you submit to the non-exclusive jurisdiction of the state and 
federal courts located in Rhode Island​ ​for the resolution of any disputes. 

 


